March 19, 2020
COVID-19 UPDATE: A MESSAGE TO OUR PARTNERS
Everest Canada’s priority is the health, safety, and well-being of our colleagues, broker partners, clients,
and communities. As news of the coronavirus COVID-19 continues to develop, we have closed our office
at 130 King Street West, Toronto and asked all our colleagues to work from home until further notice.
While our colleagues are working remotely, we do not anticipate any disruption to our day-to-day
operations. All of our colleagues have access to email and company applications, and our office phone
lines have been forwarded to our mobile phones. We are able to attend online and telephone meetings
with our broker partners and clients.
We have business continuity plans in place that are continuously being tested and updated to allow us
to operate with as little disruption as possible as we adapt to the realities of this pandemic. Our teams
are fully connected and engaged in our business. Please continue to reach out to your usual Everest
underwriting and claims contacts. We are open for business, and remain ready to provide exceptional
service to our customers and broker partners.
If you have any difficulty reaching an Everest colleague, or if you have any questions about the steps
we’re taking in response to COVID-19, please reach out to one of the individuals listed below:
Darin Scanzano
President and Chief Executive Officer
416-454-6260

Luke Lichty
Head of Marketing & Distribution
647-280-3424

We will continue to keep you informed about the actions we take as a firm. As we all navigate these
uncertain times, we wish our brokers, customers and their families well. Thank you for your partnership.
Regards,

Darin Scanzano
President and Chief Executive Officer
Everest Insurance Company of Canada
130 King Street West, Suite 2620, Toronto, Ontario M5X 1C7
130, rue King Ouest, Bureau 2620, Toronto, Ontario M5X 1C7
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